COMM 531:  COMMUNICATION AND CONFLICT MANAGEMENT

TENTATIVE DAILY SCHEDULE

	WEEK
	DATE
	TOPIC
	READINGS/EXERCISES
	WHAT’S DUE 

	1
	W 9/20
	Introduction to Class
	Questionnaire 1

Personal Bargaining
	Distribute Individual Paper 1

Assignment

	2
	M 9/25
	Conflict & Negotiation
	Negotiation Text – pages 1-24; also Reading 1-1 and 1-2


	Individual Paper 1 Due

Personal Bargaining Results

	
	W 9/27
	Basics of Negotiation
	Exercise 6-G Techna
	Exercise Debriefing

	3
	M 10/02
	Characteristics of Conflict

Conflict Styles
	Negotiation Text Reading 1-3, 

2-1, 2-2, 2-3

Conflict Styles Survey
	Conflict styles survey results

Distribute Group Project/

Presentation Assign

Groups meet briefly

	
	W 10/04
	Distributive Bargaining
	Readings 3-1, 3-2 & 3-3

Exercise 4
	Exercise 4

	4
	M 10/09
	Mixed-motive Bargaining
	Exercise 2
	

	
	W 10/11
	Integrative Bargaining/

Principled Negotiation
	Readings 4-1 & 4-2

Exercise 24
	Exercise 24

Group Project/Presentation Approval

	5
	M 10/16
	Persuasion in Conflict &

Negotiation
	Elaboration likelihood model

Reading- 5-1, 5-2
	Influence in action examples

Meet in Groups

	
	W 10/18
	Exam I


	
	Exam 1

	6
	M 10/23
	Communication in Conflict; Individual & Personality Differences; Influence Tactics
	Readings: Negotiation Text 

10-2, 10-3
	Questionnaire – Tactics

Go over tactics questionnaire

	
	W 10/25
	Individual & Gender Differences
	Readings: Negotiation Text 

10-1, 10-2

Trust Survey/Decision Survey

Group meetings
	Trust Survey

Decision Survey

	7
	M 10/30
	Perception Biases in Conflict

& Negotiations
	Readings: Negotiation Text 5-3 and 5-4

Exercise 10
	Exercise 10

	
	W 11/01
	Teams and Groups
	Decision Making Exercise


	Hidden Profile

Individual Paper #2 Due

	8
	M 11/06
	Power
	Exercise 16
	Bring $2 to Distribute


	
	W 11/08
	Managing Difficult Negotiations

Alternative Dispute Resolution


	Negotiation Text – pages 207- 238

Group Meetings
	Library Day

	9
	M 11/13
	Ethics in Conflict & Negotiation
	Readings: Negotiation Text Pages 239-260

 Exercise 12
	Best Practices for Negotiators Questionnaire

The Sins II Scale

	
	W 11/15
	Exam 2


	
	Exam 2

	10
	M 11/20
	Group Presentations


	
	Group Presentations

	
	W 11/22
	No Class

THANKSGIVING  11/23-24
	Library Day
	No Class

	11
	M 11/27
	Group Presentations


	
	Group Presentations

	
	W 11/29
	Group Presentations
	
	Group Presentations

LAST DAY OF CLASS

Paper #2 Instructions

	
	W 12/06
	FINAL EXAM DATE
	9:30-11:18 a.m.
	Group Paper Due


